
Cross Party Group on Tourism 

 

Meeting Minutes 

 

Date: 02/05/17 

Location: Video Conferencing Room 

 

In attendance: 

Name Title 

Suzy Davies AM Chair of the CPG on Tourism 

Russell George AM  

Adrian Barsby WTA 

Adrian Greason-Walker  WTA 

Merlin Tolley BH&HPA 

Craig Lawton CPG on Tourism secretary 

Mark Isherwood AM  

Peter Cole UTB 

 

Apologies: 

Name Title 

Neil Hamilton AM  

 

SD welcomed members and updated that as of last meeting the appeals 

process is now open with the VOA 

 

WTA will see if any of their members have lodged appeals yet or had 

responses 

 

Agreed will push again for an update from the VOA regarding their 

process of calculation, including on transparency and methodology 

 

MI updated that VOA have attended some meetings in North Wales with 

traders so possible could achieve this 

 

AGW reminded members that since business rates were devolved to Wales 

there has been no chance 

 

Agreed CPG will write to the Cabinet Secretary for Local Government and 

Finance asking what action Welsh Government has taken or is going to 

take on this issue and whether will look at further devolving business 



rates or whether will consider varying them or changing the process and 

method for calculation 

 

Agreed will also discuss with Member Research Services- Gareth 

Thomas- regarding whether they have information or detail on the 

process 

 

SD updated members that Julie James, Minister for Skills, has agreed to 

attend the CPG on 27 June to discuss skills and training for tourism and 

hospitality sector 

 

Agreed that any questions for the Minister will be compiled by WTA with 

a deadline of 17 June to allow these to be submitted to the Minister in 

advance 

 

WTA presented their Brexit Manifesto to the CPG 

 

Key outlined points were: 

 

1. What is Welsh Government’s succession plan post-Brexit? 

2. WTA would like to see a varying of VAT for tourism related businesses 

in Wales as part of this package 

3. Some level of Government support to replace EU funding 

4. Marketing support from Welsh Government needed 

5. Training provisions that are appropriate in terms of a) amount, b) 

timing, and c) right type 

6. Infrastructure support- a meeting with the WLGA is taking place with 

WTA shortly to discuss 

 

RG set out that he would like to see Visit Wales’ destination specific 

marketing addressed so that more and larger areas can get support  

 

WTA agreed 

 

Discussion followed regarding levels of input needed from Welsh 

Government and also Visit Wales 

 

Also covered the fact that it appears, at times, Visit Wales are marketing 

their own attractions and not those of other local attractions, leading to a 

perceived level of competition 

 

WTA set out that income levels for the year are looking good so far for the 

industry 

 

Revenue is up 11% 



Visits are up by 6% this year 

Visits from China and EU are both up as well 

 

WTA set out that likely reason visits are up is that with value of pound 

changing, it is now better value 

 

95% of visitors to Wales are from over the border still- whether English or 

come from abroad via England 

 

China visits are often organised by large companies with multiple stops for 

coach trips and all excursions etc included. 

 

Agreed that will raise with Welsh Government their plans for a new 

strategy for marketing with Brexit in mind 

 

Local Tourism Taxes and the roles of Business Improvement Districts (BIDs) 

discussed 

 

BID in Torbay and Loch Ness are good examples that have included tourism 

businesses in their involvement 

 

WTA raised the EU’s Package Travel Directive and how now the UK is leaving 

the EU, this could benefit small businesses who struggled to compete 

previously under this law 

 

SD also raised issue of TISS and whether this will be replaced or improved 

upon 

 

WTA set out that would like to see this at least retained in amount of value it 

adds, or improved/increased 

 

Agreed CPG will write to Welsh Government about their Tourism Growth 

Strategy and what their plans and timetable are to replace it 

 

Agreed to also make the Brexit Committee at the Assembly aware of this 

 

WTA raised issue of Historic Wales review and are mindful that public sector 

attractions are not favoured in this 

 

SD asked what WTA’s view on the four proposals for Historic Wales are 

 

WTA set out that all will lead to more public sector coordination but that 

need to see transparency in how Visit Wales use funds. Also mindful that 

private sector needs to have an opportunity in these plans 

 



WTA would like to see private sector representation on Historic Wales board 

 

Discussion around how public and private sectors could both be involved 

and questions raised about how private sector can use and be part of Welsh 

Government branding, such as the EPIC campaign 

 

Agreed to invite Visit Wales to discuss branding 

Also invite Visit Britain as well to discuss 

 

Proposed to look at first week of September for CPG in mid/north Wales 

where these issues could be discussed with Visit Wales and Visit Britain 

 

Agreed also that CPG will ask Members Research Services for list of 

regional and local tourism representatives 

 

 

 

 


